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COMPLAINTS PROCEDURE 
 
 
Valor Combat Systems is committed to providing a professional service to all involved. 
Should there be an issue, we need you to inform us as soon as possible.  
 
If the matter cannot be resolved with the Sensei (Club Coach) concerned, then the matter 
needs to be   investigated with our Complaints Department.  
 
If you have a complaint, please contact us with the details. We require 28 days to     
consider your complaint.  
 
Procedure: - 
 
1. You will be sent a letter acknowledging your complaint within three days of      

receipt. 
2. The complaint will then be investigated by our Complaints division, who will     

review the matter and speak to the individual(s) involved.  
3. After assessing all issues, we will invite you for a meeting to discuss and hopefully 

resolve your complaint, within 14 days of sending you the acknowledgement letter. 
4. Within three days of the meeting, we will write to confirm details of the minutes 

taken, with any mutually agreed resolutions. 
5. If a meeting is not possible, a detailed written reply to your complaint will be sent, 

including suggestions for resolving the matter. 
6. A further review can be made at any stage. We hope that there is an acceptable 

solution to the original complaint.   
 
 
Valor Combat Systems Contact Details: - 
 
➢ Telephone: 07794577797 
➢ Email: info@valorcombatsystems.co.uk 
➢ Website: www.valorcombatsystems.co.uk 
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